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llonirnra y c$epi nxocri

llpranrrel*m: Tinaxu dna anympiwnaoeo suKopucmanun /
fun erymfinl*o@o ma soorllwtlr,aeo euxopucmantn/
minuw ilna soeuiwnuoao euKopucmauHn

nOnlTl'lKA Y COEPI RKOCTI
Haura KoMnaHifi nigrpvrrvrye nigepcuxy nffiHqiro B oOnacri ercnpec-f,ocTaBnm

KopecnoHfleHqiT i eaFtraxiB, eignoeiEaloqH Br4MoraM i nepeBnu{y}or'rH otriKyBaHHn
rcnieHrie.

BnpoaagnBrJtd npoqecHufi ninxh B cBoIfi ginnunocri, MH nocrifino noninuyemo
nocnyrH, yAocKoHanpeMo npoqecH Ha niAcraai oo'errnBHoro aHanisy AaHux,
nhEnulyeMo saf,oBoneHicrb ncix gaqiKaBneHHX cropiH - nnienrie, npaqiBHHftits,
nocraqanbHHKiB, cycfrinbcrBa B qifioMy.

y cBoIfi ginnunocri MH, Kepytorlncb npHHUHnaMH ynpaBninnn f,Kicrto,
AorpHilyeMocf, HacTynHnx 3o6os'R3aHb u{oAo Br4Mor uixxapoflHoro craHflapry lso
9001:2015:

- BHSHaLtaeMo i garqoeonbHneMo oi{iKyBaHHn xniexris, a raKox SaKoHqflaeqi i
HOpMaTHBHi BHMOTH;

crEoprc,euc i nhrpnMyeMo cepegy KonnnaniT, Ae KoxeH npaqiennr cnpnte
.qocf,fHeHHKl nocraBfleHHx qinefi ;

- aHanigy€Mo i nocrifiHo noKpau{yeMo cncremy ynpaBninnn RKocri, s ornf,fly Ha
pHaHKH i nnox<nuBogri, nri uoxrngrb BnnnHyru Ha Aecf,rHeHHs nocraBfleHnx qineft;

- BnpoBapxyemo HoBirni rexnonoriT ra innoeaqiT npn peanisaqiT nocnyr excnpec-
n€pgBggeFfb.

3 ueroo nigeuu{eHHn gafloBoneHoc-ri HaUHX rnieHrie i nocrifiHoro noninueHHf,
cnsreilu ynpaBflinns nricno MH nparHeuo nigauuqnrra onepaqifiHy e$erruExicru
rounasii runRXoM SorycyBaHHf, Ha KnrcLroBr4x BHAax cepBiciB, pogturapeHHn BnacHoT
rpaHcnoprnoT naepexi, posBnrKy Hauux cniepo6irHnrie i iHHoeaqiT npoqecia.

Buqe xepiexr+qrBo npn*nnae Ha ce6e so6oe'RsaHHn no peanieaUil Flonirnnt* y
csepi Rrocri, sa aa6eaneLteHHn posyMinnn i nigrpramKn iT ecima npaqianuKamn KounaniT,
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